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About this Support Pack
Introduction
In this support pack, we have collated some resources that you may find useful. These have been divided into the
following categories; Resources for Carers; Easy-read resources for those with learning disabilities; and resources
you may find useful following admission to hospital.
In the resource summary, you will find a list of all resources included in this pack and an explanation of what they
are/may be used for. The resource name is a hyperlink on which you can click to take you to the resource. There are
also page numbers.

Who is it for?
Care providers and the carers/families of individuals with a learning disability. However, it may also be useful for
those with other difficulties such as dementia, autism or communication difficulties etc.

What is the purpose of it?
Many resources have been produced nationally in response to the coronavirus outbreak. Of these, which there are
many, we have chosen a handful of resources we believe you may find useful. This is to aid your support of those
individuals with learning disabilities in your care during this difficult time.

2

Resource Summary
Resources for Carers:
Name Badge Template
Wearing a face mask makes recognising people very difficult as their faces are hidden. Patients may find it
confusing and distressing not to be able to see who the staff member is and they may also sound quite
different. Wearing a name badge with a photo of yourself will likely reassure patients as they are able to
determine who you are. These should be discarded after each use in line with PPE guidance.
Use a clear photo of yourself and your name in Ariel font at least 20 point.
Communicating when wearing PPE
Poster advising for better communication between carers wearing PPE and service users.
Health Passport
Service user’ in your care should have a Health passport that goes with them to hospital should they be
admitted. The document includes information about the individual, promoting their best care. Please ensure
these are kept up to date. Due to its non-clinical format, the document can be completed by anyone who knows
the individual well e.g. Family member/Carer etc.
Funeral at home
A guide to holding a funeral at home to help cope with feelings of bereavement.
https://online.pubhtml5.com/fuxz/gvwb/ Guidance to help after losing someone during the covid pandemic.
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Easy-read Resources:
My Keep Well Booklet
The booklet aims to help individuals cope with the feelings of isolation and introduce routine – providing activity
ideas and a weekly planner to promote wellbeing.
PPE Poster
A Photosymbols poster explaining what PPE is and why it is worn.
Photosymbols Posters:
Social distancing
Health issues and coronavirus advice
How to stay safe
If you get ill
Staying at home
Hand washing
Government advice.
Coronavirus Social Story
A very useful resource that explains; what the coronavirus is and where It has come from; symptoms; how the
virus is spread and how to prevent spreading; social distancing and self-isolation.
Making a Skype account
A guide to making a skype account.
Going into Hospital during covid-19 Outbreak - What to expect
A quick guide to help you know what to expect and how to prepare when going into hospital.
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Useful Resources following admission to hospital:
Resources to aid successful communication in hospital:
Pain Indication Chart
Inpatient Q&A info sheet
Communication Aid Chart
Covid-19 Grab and Go Guide Form
A brief summary document designed to give medical staff an overview of someone’s medical history, in the
event of an emergency admission to hospital during the COVID-19 outbreak. It’s a good idea to complete this
just in case, even if the person you are supporting is not usually prone to hospital admissions. The document is
not a replacement for the Health Passport and should be used alongside it.
Covid-19 Grab and Go Guide Form Guidance Notes
Use these guidance notes to help you complete the above ‘Grab and Go Guidance Form’.
Going into Hospital during covid-19 Outbreak - What to expect
A quick guide to help you know what to expect and how to prepare when going into hospital.
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Use a clear photo and name in Ariel font at least 20 point.
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Health Passport

Name:
Hospital Number:

Adult Services
Name:

Hospital Number:

( I like to be called)
Address:

Date Of Birth:

Telephone Number:

Language I use to communicate:

Next of Kin:

Religion

Address:

Telephone number:
Any Relevant Care Plans / Forms. (Please bring these with you)
Eating and Drinking
End of Life
Other
People involved in your care: ( named consultants, neurologists, health, social care, GP)

Completed By:

Date:

Signed:

Mental Capacity Act 2005
If I am assessed as lacking capacity and not able to make decisions about my treatment or discharge planning when
I am in hospital, the following people must be contacted in any decisions made in my best interest.

Name

Relationship

Contact details

Lasting Power Of Attorney: Please circle
Finance
Welfare
Finance
Welfare
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Essential information
Very important information you must know about me
Diagnosis and medical conditions (Including Autism)

Allergies:

Medication: (Please always bring a list of the medication you take)
How do you take your medication and what time do you take it?

How I communicate: ( verbal, non-verbal, braille, written, sign language)

Behaviours that may cause risks to self, others or the environment: (biting, headbutting, harming myself)

Triggers that may lead to behaviours that challenge and ways to support me:
(changes in routine)

Pain / distress indicators and how to make medical test easier: (How do you show
you’re in pain. How can staff support you during medical tests)

Important routine and keeping safe: (Do you require supervision during a hospital
stay? What routines do you have at home)

Equipment, setting and sizes
(positioning, hoist, bed rails, trachy/NG size, ventilation settings)

Previous admissions and procedures (i.e. implants such as a pacemaker or VNS, Do you have any
metal plates, have you had any operations before?)

If you are having a general anaesthetic are there any other procedures that can be
done at the same time?
(I;e, toe nails being cut whilst having a general anaesthetic for dental surgery)
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Important Information
Important information about my general living

Support needs: (Washing and dressing, toilet needs, personal hygiene)

Eating and drinking (support required, temperature, texture, equipment,
likes, dislikes. Please read my eating and drinking care plan if I have one.)

How I move around: (Wheelchair, frame, hoist, walk)

Breathing (asthma, sleep apnea)

Expressing emotions (how do you express if you are happy, sad, worried, scared?)

Sleeping (do you have a routine, sensory needs)

Have you got any problems with your:
Sight:

Hearing:

Teeth:

Skin:

Preferable information
What will make my hospital stay better
Things you like and things that make you happy
Things you dislike and things that may upset you

Things that will make your hospital stay better
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Traffic Light System

Essential information

Within the red section above, should include the extremely
important information health care staff should need to know
about you.

This is very important
information you must know
about me!

In addition to this, if the red section does not cover what you
see as really important information please use the additional
space below to record.

RED

AMBER
Important information
This is important information
about my general daily living.

GREEN
Preferable information
This is information about my
likes, dislikes and how best to
comfort me.

Within the amber section above, should include the
important information with regards to general living tasks
that health care staff should need to know about you.

In addition to this, if the amber section does not cover what
you see as information that staff need to be aware of please
use the additional space below to record.

Within the green section above, should include the
Information health care staff should need to know about you
that will help them to know you a little bit more.

In addition to this, if the green section does not cover what
you see as really important information please use the
additional space below to record.
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Additional Information
RED
Essential information
This is very important
information you must know
about me!

AMBER
Important information
This is important information
about my general daily living.

GREEN
Preferable information
This is information about my
likes, dislikes and how best to
comfort me.

This Health Passport has been adapted by Somerset Partnership NHS foundation Trust and is based on the original
Hospital passport by Gloucestershire NHS Trust.
The aim of this Health Passport is to provide all health care staff with necessary information that may be required
during health appointments or hospital admissions. It will help health care professionals to meet your needs to
ensure you are getting the care you require.
Please take this document with you to health appointments or hospital admissions.
Please ensure that this document is kept up-to-date and reviewed regularly. This document is your responsibility
to keep up to date and not the responsibility of the Learning Disability Service.
This hospital passport can be found on the Sompar public website and by searching Learning Disabilities or
alternatively by calling 01823 668790 and somebody will be able to help you.
Image © Copyright 2006 photo symbols Ltd. All rights reserved.
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My Keep Well Booklet

Due to the coronavirus (COVID-19) you
may have to stay at home more.

It can make you feel stressed, worried,
sad or angry to stay at home more.
It is okay to have these feelings.

This booklet is about things you can do
to feel better.

My Keep
Well
Booklet

Take time to think about the things in this
booklet.
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Try to do the things in this booklet.

Staying at home may mean you are not
able to do the things you enjoy as much.

You may not be able to see other people
as much.

You might not be able to go out.

You might not be able to do different
activities.
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You may be fed up.

You may feel sad.

You may be worried about your family.

You may feel angry.

It is ok to have these feelings.
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What Can I Do?

There are lots of things you can try that
can help.

You can talk to your family and carers
about your thoughts and feelings.

You could also try to think about good
things.
Think about things that make you feel
happy
You can write or draw the good things here:
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Remember that this will not last forever.

Think about the nice things you have
planned.

Keep to your routine.

Go to bed at the same time at night time.

Get up at the same time in the morning.
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Breakfast
Remember to have 3 meals every day.
Lunch

Tea

Remember to drink.
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Keep Busy:

When we feel fed up we may stop doing
things.

Doing less things can make you feel
worse.

Doing activities you enjoy at home can
make you feel better.

Write a list of activities you could do in the boxes below
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Things I could do:

Self-care activities

Watching my favourite TV programme or
DVD

Creative activities:
 Drawing
 Colouring
 Painting

Listen to Music

Call my friends and family.
Tell them how you are getting on and ask
how they are.
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Relaxing bath or shower

Exercise

Puzzles

Sing and Dance

Try a new hobby!
 Sewing
 Playing an instrument
 Cooking
 Make up a new game
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Other things (write your ideas).

You could plan what you are going to do each
day.

Use the planner on the next page to write
what you are going to do.

You can tick off each activity when you have
done it.
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DAY
MORNING

AFTERNOON

EVENING

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday
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Making a Skype Account
Ask your Carer, friend or family member if you need help.
HELP

Skype uses the internet to make a
video call to another person.

You can use Skype on your laptop.
The laptop must have a camera on it.
This will be at the top of the screen.

Check the laptop is connected to the
internet.

Type:
www.skype.com
In to the search bar and press the
enter button.
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Click on ‘Download Skype’.

Click on ‘Get Skype for Windows’.

Click on the box that says ‘Skype’ at
the bottom left of the screen.

Click ‘Install’.

Click ‘Let’s go’.

2

36

Click ‘Sign in or create’.

If you already have a Skype account,
sign in here.
If you do not, click ‘Create one’.

Click ‘Use your email instead’.
Type in your email address.
Click ‘Next’.
Type in a password.
Try to remember your password or
write it down and keep it somewhere
safe.
Click ‘Next’.
Type in your name and surname.
Click ‘Next’.
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Log in to your email inbox and open
the email from the ‘Microsoft account
team’.

There will be some numbers. This is
the security code.
Write these numbers down on a piece
of paper.
Go back to Skype and type in the
numbers that you just wrote down on
the piece of paper.
Click ‘Next’.

Type in the letters or numbers that
you see.
Click ‘Next’.
Use the arrows ( ) to show your date
of birth and Country that you live in
(United Kingdom).
Click ‘Next’.
Click ‘Next’ again.
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Click ‘Skip’ at the top right of the box.

You will see a page like this one.

You have a Skype account.

example@email.com

Give your email address to the person
you would like to talk to.
They will be able to call you.

If you do not know the person on the
screen,
End the call by clicking the red button.
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Going into Hospital during covid-19
outbreak - What to expect

Ask your carer or family member for help if you
do not understand.

Help
You may be going into hospital because:
- You have an appointment
- You need a doctor to help you get better.

At the hospital, you may have to go through a
different door to the one you normally go
through. This is ok.
Look for signs.
Read the signs and do what you are asked to.
Ask your carer for help if you do not understand
People in the hospital will be wearing:
- Goggles over their eyes
- A mask over their face
- Gloves
- An apron
This is called PPE (Personal Protective
Equipment).
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Do not be scared.
This is to keep everyone safe.

You and the person you are with, will be given
PPE (a mask) to put on.

They may check your temperature and heart
rate.

If you are staying at hospital, you will be taken
to where you will be staying.

Your care staff should give (an up-to-date copy
of) your health passport to the hospital.

People may not be able to visit you when you
are in hospital.
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You can contact your Carer/family/friends by
calling (when you are well enough).

If you think you need someone with you in
hospital (a carer or family member), one person
may be allowed to visit.

Before they visit, they need to check with the
hospital that it is ok for them to visit you.

Can I visit?

They will also be told how they can support you.

If your care staff need more information about
how to support you when you are in hospital,
they should contact the Learning Disability
Liaison Team at the hospital.
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